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ITEM RETURN FORM 

In distance selling, the consumers enjoy the right to inform the seller of their withdrawal from the contract without giving reasons within 14 days after receiving the order. The consumer's only cost relating to the withdrawal is the direct cost of returning the item. Please send notice of your intention to return the order to vstopnice@cd-cc.si.

The item must be returned within 14 days after the notice of the withdrawal from the contract has been given. Please return the product to: Cankarjev dom, kulturni in kongresni center, Prešernova cesta 10, 1000 Ljubljana, Slovenija.

	Order number:
	

	Order date:
	

	Date of order receipt:
	


Customer data
	Name and surname:
	

	Address:
	

	Phone:
	

	E-mail:
	


Items
	Code
	Product name
	Amount

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	


Type of return (tick off):

	 Return (withdrawal from contract) – refund to current account
	

	 Exchange
	

	 Other – specify below
	


Other:
	


PLEASE NOTE:
· The customer must cover the shipping costs of a returned (withdrawal from contract) or exchanged item.

· The item (withdrawal from contract or exchange) must be returned unused, undamaged, in its original packaging and in the amount received.

· The return form must be accompanied by a copy of the invoice.

Date:






Signature:
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